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1. Introduction
Oxfam and European Dialogue organised a meeting to bring together approximately 15 
representatives of Slovak and Czech Roma1 living in the UK who thus had an opportunity to 
meet their counterparts from other areas of the UK. Sharing experiences of accessing services 
and getting involved in the spheres of public life such as employment, housing, social welfare, 
education and healthcare was essential in order to determine the common and different 
experiences of Roma settling into the UK - there seems to be a pattern of certain practices in 
the settlement of Roma communities and  areas of service provision throughout the UK2.

There are a number of common patterns shared by Slovak and Czech Roma living in the 
UK. The finding of research undertaken by both Oxfam and European Dialogue indicate 
that even though A8 Roma are effectively EU citizens, the employment restrictions which 
the UK government imposed on the A8 countries have made it harder for them, especially 
the Roma, to exercise their right to free movement. Furthermore, as members of the largest 
ethnic minority in Europe and often victims of racist persecution in their countries of origin, 
the status of ‘voluntary migrants’3 may not necessarily be the case of a high proportion of 
Czech and Slovak Roma coming into the UK, unlike in the case of other A8 EU citizens 
who are non-Roma. The confluence of the ‘visible’ status of A8 EU citizens, which tends 
to be perceived by the British in a rather negative light, and the ‘invisible’ minority ethnic 
status of Roma, coming from societies where racism and anti-Roma sentiments are deeply 
rooted, make it very challenging for Slovak and Czech Roma in their attempts to access 
services such as employment, housing and social welfare4. 

To empower A8 Roma communities in the UK, it is vital that their members are able to 
formulate their common experience and interests in order to bring them to the attention 
of decision makers, as well the civil society in the UK. This has been done in different 
ways in different areas previously for the Roma community as people seeking asylum but 
with freedom of movement this engagement has changed. An objective for Oxfam and 
European Dialogue in organising the meeting was to bring together different members of 
the Slovak and Czech community living across the UK, and to facilitate a meeting at which 
the participants would be able to express their experience and interests, and to suggest 
potential next steps in tackling some of the issues raised. Due to the work in Glasgow with 
the Slovak/Czech Roma community and the nature of a small meeting, communications 
and logistics, only Slovak and Czech Roma were included. 

After about five months of preparations with members of the Roma community, European 
Dialogue and Oxfam, 14 participants of Slovak and Czech Roma origin from 10 different 
locations in the UK were invited to attend the meeting. The 10 locations included Southend-
on-Sea, London, Peterborough, Nottingham, Derby, Leeds, Bradford, Manchester, 
Newcastle and Glasgow.

2. Background
Central and East European Roma have been settling in the UK over the past two decades 
especially since the collapse of the Communist regimes in the late 1980s. In the 1990s, 
the Roma came mainly as people seeking asylum escaping persecution in their countries 
of origin. As a direct result of the process of EU enlargement, Poland, the Czech Republic, 
Hungary, Estonia, Lithuania, Latvia, Slovenia and Slovakia, the so-called A8 countries, 
joined the European Union in May 2004; Romania and Bulgaria5 became EU members in 
January 2007. From those dates, Roma from the New Member States started to move to 
the UK in larger numbers as EU citizens, exercising greater freedom of movement.
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Upon the 2004 EU enlargement, the British government imposed a series of employment 
restrictions on A8 citizens, including Roma from those countries. Since May 2004, A8 
nationals have been able to legally reside and work in the UK after registering with the 
Home Office’s Worker Registration Scheme (WRS) within 30 days of beginning their UK 
employment. Only after an A8 EU citizen has worked legally for at least a 12-month period, 
with a break of no more than 30 days, can they claim social security benefits such as 
jobseeker’s allowance or income support. Employed A8 citizens can apply for in-work 
benefits (child tax credit, working tax credit, child benefit, housing benefit and council tax 
benefit). 

This report draws on Oxfam UK Poverty programme’s previous work with the Glasgow-
based community of Slovak Roma,6 including the Glasgow-based Slovak Roma 
Community group NORMA, and its cooperation with local Govanhill support services 
(such as the South East Glasgow Community Health and Care Partnership); it also draws 
on the work done by European Dialogue, a British-based, not for profit organisation 
which has been conducting an ongoing participatory research study mapping the 
movement of A2 and A8 Roma to England after EU enlargement in 2004 and 20077.  
The research has been commissioned and funded by the Department for Children, Schools 
and Families. European Dialogue has also been undertaking a Fundamental Rights Agency 
(FRA)/ European Roma Rights Centre (ERRC) research study into the movement of A2 
and A8 Roma to the UK in relation to the right to free movement within the EU, part of a 
comparative undertaken in Spain, Italy, Finland, France and the UK.

Slovak and Czech Roma represent a sizeable community, which has been settling in 
the UK since the 1990s. As the Oxfam reports on Slovak Roma in Glasgow-Govanhill 
indicate, the local Roma population numbers 2-3,000 people in a community of 15,0008.  
Oxfam has also been in contact with services in Newcastle, Derby, Greater Manchester 
and Liverpool providing services to significant Slovak/Czech and other Roma populations. 
The findings by European Dialogue in their research suggest that there are other cities 
and towns throughout the UK with sizeable Slovak and Czech Roma communities major 
concentrations of A8 Roma populations are now found in the North of England and the 
East Midlands9, Southeast of England and Kent10, and in north and east London11. The 
estimates of the numbers range from several tens of thousands if based on information 
provided by Local Authorities, to several hundreds of thousands if information provided 
by Roma and NGOs is taken into account. This number is likely to be much higher when 
complemented by the number of A2 Roma, as well as non-EU/EEA Roma and Roma 
refugees. 

3. Meeting 
The meeting took place on 25 April 2009 in Govanhill, Glasgow, in a building where the local 
Roma group NORMA has held some of their activities and events. The meeting consisted 
of 14 Romani participants (nine men and five women) and one non-Roma (Jan Grill, a 
Czech university student who has been cooperating with the local Roma in Glasgow). 
Jason Bergen of Oxfam took part in the meeting and Lucie Fremlová of European Dialogue 
facilitated the session in Czech. 
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3.1. Morning session
In the morning, each of the participants was invited by the facilitator to introduce themselves, 
describe the background they were coming from and to share with the others what their 
expectations of the event were. The participants’ expectations included the following:

• Discussion and resolution of problems in the UK
• Exploitation/fraud
• Social welfare and services
• Education and leisure activities
• Networking and liaising
• Setting common goals for future work
• Sharing experience of founding local Roma organisations
• Creating a Roma voice which would be heard in the UK, as well as in the countries of origin
• Fundraising, subsidies by local authorities
• Engaging Roma of other nationalities
• Recent events in Slovakia and Czech Republic

During the introductory session, some concerns were raised by the participants about the 
meeting being organised and facilitated by non-Roma organisations: European Dialogue 
and Oxfam. Consequently, a presentation of what each of the organisations does in the 
field and Roma rights was provided, along with an explanation of Oxfam and European 
Dialogue’s involvement in the event. In the case of the former, Oxfam’s cooperation with 
European Dialogue was built on experience of working with Roma migrants in Glasgow and 
Manchester, and Roma participants had assisted with the design and organisation of the 
event, especially in the stage of drafting the agenda and contacting potential participants.  
A short account of Oxfam and ED’s cooperation followed, including the principal reasons 
for holding the meeting.

In the introductory session, the participants raised their concerns about some of the 
difficulties relating to lack of funding and the necessity to finance community social work 
with Roma communities. They maintained it is very hard and sometimes discouraging to 
be doing all this work free of charge. It is even more challenging knowing that they do some 
of this work to address issues which, ideally, should be dealt with by the local authority.

A participant said: ‘Although we are a sizeable community in Newcastle, we are 
still very marginal compared with the other, much larger communities living there. 
Moneywise, we’re perceived as a marginal group, which means that we can’t reach 
at most of the funding available.’

After members of the Glasgow-based NORMA group presented themselves and their 
organisation, which is supported by two members of staff funded by the South East 
Glasgow Community Health and Care Partnership, the participants discussed whether or 
not a similar practice could be disseminated across the UK.

‘If each city and town mapped their Roma population, Romani community social workers 
from the community could be hired by other local authorities in a way similar to Glasgow. 
This would benefit all the parties involved in service provision.’

3.2 Afternoon session
The participants were then divided into three groups, each of the groups bringing 
together representatives of various different locations in order to maximise the effect of the  
group work.
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3.2.1 Group work
In groups of five, the participants discussed the individual areas: employment, housing, 
social benefits (including exploitation in all of the three areas), education and healthcare 
and then fed back to the larger group their discussion.

Employment
The participants agreed that employment is a crucial point of entry into any new society. 
This is especially true of a situation where one starts from scratch, which tends to be the 
case of many Roma. A high proportion of Slovak and Czech Roma come from societies, 
which in recent years especially made it impossible for them to access the domestic labour 
market. As a result, most Roma families, who come to the UK, tend to start with very little 
or nothing. The participants agreed that the Roma are usually able to move to the UK due 
to close family links, which make it possible to overcome initial obstacles such as lack of 
finance as a result of limited access to the labour market in the countries of origin, as well 
as lack of knowledge of the local system in the UK. 

The absence of the institutionalised discrimination against Roma on the basis of ethnic 
origin was thought to be the main positive aspect of working in the UK: most of the 
participants thought the British labour market to be free of the discrimination against Roma 
which most Slovak and Czech Roma had experienced in the countries of origin. Also, the 
participants were generally satisfied with their wages which are higher than what they had 
been earning or receiving on unemployment benefit in their countries of origin. 

One of the participants argued, however, that he had to change jobs after he had declared 
his Roma ethnicity:

‘My experience is very different. After I ascribed as Roma, I got treated very differently 
as opposed to the kind of treatment I had been receiving before I declared my 
ethnicity. As a result, I decided to change jobs.’

An important issue also arose around the perceived East European migrant origin of Roma, 
particularly in the face of the current economic crisis. The participants maintained that as 
A8 citizens, they were less likely to be given jobs because they were seen by mainstream 
society as East Europeans ‘stealing’ jobs from the British. 

The participants also agreed that one of the main disadvantages of Slovak and Czech 
Roma trying to access the UK job market was the language barrier stemming from 
insufficient knowledge of English, and lack of work experience and employment history 
due to discrimination in the countries of origin. These are the principal factors contributing 
to Slovak and Czech Roma having to seek work through and largely dependent on 
employment agencies.

Employment agencies
Private employment agencies were referred to as a crucial problem; very often, they offer 
very low wages in menial jobs, which, unfortunately, A8 citizens, including the Roma, are 
forced to take up due to an increasing shortage of vacancies and knowledge of other 
opportunities. Also, it was pointed out that such contracts tend to be only part-time and 
temporary. 

‘Numerous employment agencies abuse “cheap” East European Romani labour 
force. Some employers expect Roma to work only: they don’t want to hear about 
problems or issues at the workplace.’ 
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The participants also discussed the issue of the Home Office Worker Registration Scheme 
fee: they referred to cases where employment agencies would fail to register their workers, 
which is illegal. The participants claimed that some employment agencies/employers would 
keep the Worker Registration Scheme fee of £90; cases are known where the person has 
paid the amount to the employment agency, which kept the payment and therefore failed 
to register the worker. This is problematic because it involves employing an A8 national 
illegally and breaches the conditions imposed by the employment restrictions on A8 
citizens working in the UK. Both the employer and the employee are committing a criminal 
offence. This is more difficult for worker because the period for which the employee has 
worked does not count (i.e. they cannot access social welfare benefits such as jobseeker’s 
allowance, income support) and they have to register and pay again the Registration fee 
with the Home Office (when often they thought they already were).

It was argued that certain employers employ A8 citizens, including Roma, without contracts. 
The participants claimed that with such informal arrangements, it is very difficult to assert 
one’s rights in terms of the minimum wage, should the employer pay the employee less 
than the required amount. The participants maintained that paying A8 citizens, including the 
Roma, below the minimum wage is a frequent occurrence. Regardless of the fact whether 
or not people have contracts, exploitation occurs: this ranges from arranging illegal or 
no employment contracts and charging clients administrative fees for services, including 
filling in forms, to taking away their in work  benefits by misusing their National Insurance 
Number. Even in those cases where a contract has been signed between the employer 
and the employee, the employer would not uphold certain commitments stemming from 
the contract, such as the amount the employee is paid, paid holidays, sick pay, or requiring 
people to work overtime for free and sacking them if they refuse. 

‘There are Roma workers who have no holidays and who are assigned tasks that a 
British worker wouldn’t be assigned. Roma workers are supposed to carry out these 
assignments outside their job description and for free.’

Social Welfare 
The participants agreed that for those Roma living in the UK who were granted refugee 
status before the 2004 EU enlargement, or who continuously worked in the UK for 12 
months (and could prove this) after the 2004 accession, the area of social welfare is not 
an issue: they can  access their entitlements as taxpayers. It was also said that there 
seems to be no racial discrimination against Roma in terms of accessing social welfare. 
However, the participants were generally displeased with the period the HM Revenue & 
Customs takes to assess individual applications (ranging from 4 months to over a year) for 
in-work tax credits. Another source of dissatisfaction was the process in which sensitive 
personal data are shared over the phone or sent via ordinary post. The vast majority of the 
participants did not have and/or missed personal contact with social workers or welfare 
benefit workers12 who make decisions impacting their levels of support.

The aforementioned issue of employment agencies that appear to keep many A8 citizens, 
including the Roma, in a vicious circle of being hired for temporary jobs was thought to be 
related to social welfare: continuous income is the most crucial prerequisite for being able 
to draw on it. Those participants who have worked through employment agencies on a 
temporary basis maintained it is virtually impossible to draw on social welfare other than 
in-work benefits such as child tax credit, council tax credit, and housing benefit. This was 
due to either exploitative agencies which took the WRS fee but did not register them or 
would not provide steady employment or proof of employment.
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The issue of exploitation was referred to: the participants agreed that it did not use to be 
the case before Accession. According to them, it started to become a problem about two 
years ago (from 2007). Its most frequent form reported by the participants is the misuse 
of people’s National Insurance Number by third persons or agencies in order to get their 
social welfare, though the persons entitled to welfare benefits may not receive their benefit 
and sometimes not even be in the UK. According to the participants, exploitation also 
occurs in the field of trading information and financial services. On employment agencies’ 
request, clients open a number of accounts, hand in their IDs and passports, which, in turn, 
impedes their access to the bank accounts if the bank cards are kept by the employment 
agency or another person.

Due to the sensitive nature of the issues of exploitation and fraud, the majority of participants 
were scared to discuss them out of fear of possible revenge, should the information leak. 
At the same time, it was recognised that it is important for people to address the issue 
at a personal, as well as a public level. The participants claimed that most people who 
are exploited do not know how to tackle the issue; they also pointed out that know-how 
on how to address the issues of exploitation and or fraud effectively should be designed 
by the statutory and the non-statutory sector in consultation with Roma communities. 
However, this should be done in a way that does not expose any of the Roma informants 
to repercussions that might be afflicted by those people engaging in fraudulent activities. 

The participants thought that the increased level of exploitation and misuse of welfare 
benefits has caused stereotypical views to spread, including negative portrayals of A8 
citizens, including Roma, among mainstream society, some service providers, as well as 
among different migrant and Roma communities. 

Housing
In the UK, Roma families with an income are able to afford housing, usually in mainstream 
areas or areas with semi-established communities, unlike in the Czech Republic or Slovakia. 
Back in their countries of origin, some of the participants had not had the necessary 
income to be able to afford housing and had been put into accommodation in segregated 
ghettoes. The fact that people live in better social conditions was thought to be a major 
plus of life in the UK. 

At the same time, the participants claimed the conditions are often unsatisfactory in terms 
of hygiene, dampness, overcrowding and the overall condition of the property, and the rents 
charged in the UK. Housing was deemed highly problematic as most accommodation is 
offered and provided by private landlords. In some cases, there are informal agreements, 
without contracts, with private landlords which leave families vulnerable to the landlord’s 
discretion. A case was reported by one of the participants from Newcastle of a Roma 
family not entering into any form of contract with the landlord: instead, the family promised 
to make repairs to the place, redo and repaint it. Once the family redid the house, the 
landlord ordered the family to leave.

The participants also believed that where an agreement exists and has been signed, some 
issues may arise around upholding the terms and conditions by the tenants as a result of 
their poor knowledge of English. At the same time, in a situation where the tenants do not 
understand their rights, it may be much easier for the landlord to take advantage of this. 

Also, in terms of community tension, housing seems to be an issue in areas traditionally 
inhabited by mixed minority communities where conflicts and cases of racial bullying have 
been reported by Roma throughout the UK. The participants agreed that there is definitely 
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a  need for advice to be provided and social work to be done in the area of housing, ideally 
by someone from the community who is hired by the local authority in a given location. It 
was argued that a model of cooperation similar to the Glasgow partnership between the 
Roma and the local Community Health and Care Partnership around general advice and 
sign-posting to services could be replicated in the area of housing throughout the country, 
employing members of Roma communities as community social workers.

The participants were generally surprised at differences in provision in the area of housing: 
while the representatives of Newcastle claimed the local authority has provided them with 
advice and support, this seemed to be more unusual, rare and/or non-existent in the other 
locations from which the participants came. This also may have been due to the longer 
experience of the Local Authority with Roma as people seeking asylum through the 1990’s 
whereas for most areas they would be dealing with Roma as EU citizens without recourse 
to public funds and different interpretations of housing entitlement.

Healthcare
The participants were generally happy with healthcare in the vast majority of cases, 
mainly because they claimed they had not been subjected to any kind of discriminatory 
treatment. 

However, the local standards of healthcare provision seem to be an issue to most A8 citizens, 
including the Roma. Long waiting periods for appointments, inadequate quality of services 
and language barriers were cited as the most serious problems associated with healthcare 
provision in the UK. Lacking preventative care was thought to be a major issue as well. For 
these reasons, some of the participants said they preferred to travel back to Slovakia and/or 
the Czech Republic to access the local secondary healthcare systems, which they believed 
were of a higher standard. The areas of gynaecology, cancer treatment and hospital care 
were mentioned as the most frequent reasons for returning home for treatment .

The South East Glasgow Community Health and Care Partnership was the only service 
provider at the local level which has provided funding for hiring a Roma community officer 
working with the local Roma community and Slovak speaking workers. Newcastle was 
another area where partnership between the local Primary Care Trust and the local Roma 
community had been recently established. The participants agreed that a key issue is 
involving and/or hiring members of the community directly.

‘The fact that Slovak Roma are employed by the South East Glasgow Community 
Health and Care Partnership is very good news for me. In Newcastle, we have been 
doing community work with Roma for the past five years. However, we have been 
doing it for free, although this really involves masses of work. In order to be more 
efficient, we need the local authority to recognise this and allocate us funding.’

Education
The participants were generally satisfied with education in the UK. Great attitudes on the 
side of the school staff, equal opportunities and no racial segregation were among the 
many pluses of the local education system.

However, several participants claimed that the syllabus tends to be much simpler, which 
makes their kids feel bored at times. Some instances of racial bullying were reported, 
usually due to the perceived East European migrant origin. However, according to the 
participants, being Roma does not seem to be an issue in the UK, although a number of 
participants said they faced initial hostility after they had ascribed as Gypsies.
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In the area of education, the position of teaching assistants (TAs) was mentioned in 
connection with practice in a number of areas of the UK. Again, directly involving and/
or hiring members of the community who speak Slovak/Czech as well as Romani was 
thought to be central, similarly to the areas of healthcare and housing. This had been done 
in Glasgow but not the other areas represented. This also was felt to be a way to improve 
attendance and support for students and families as this was a sensitive area for some 
members of the community due to experience of discrimination in education back home.  

Roma ethnicity and identity
A short presentation of the findings of European Dialogue’s research activities on Roma in 
the UK followed, outlining the main areas of focus: employment, housing, social welfare 
and benefits, healthcare and education and making the participants familiar with them. 

European Dialogue presented the main pros of collecting ethnically disaggregated data, 
especially in terms of funding or elaborating policies benefiting Roma: as a result, the issue 
of ethnicity ascription was discussed.

The participants agreed that it is necessary that Roma declare their ethnicity. At the same 
time, some pointed out that this is very sensitive personal data, which they fear might be 
abused against them. Others maintained that ascribing as Roma is a step which may 
empower and encourage other Roma to show their Roma pride.

‘After my son publicly ascribed as Roma/Gypsy at school, approximately seven other 
children stood up, saying they were Roma from other countries, such as Turkey and Egypt. 
This is a school where it was believed there are no Roma. My son has ended up having 
many friends among these Roma and Gypsy children.’

The participants then discussed the history of the term ‘Roma’. It was established that the 
term Roma (Rroma) is correct because it descends directly from the Romani language, 
unlike the term ‘Gypsy’, which was first used by majority society to refer to Roma. Moreover, 
the term ‘Gypsy’ has been criminalised; at present, it has a very pejorative connotation, 
especially in mainland Europe. Therefore, the participants agreed that members of majority 
societies should use the term ‘Roma’, which is the only correct term. They concluded that 
this would increase the levels of ethnicity ascription if this were done by officials in the UK.

‘From a bureaucratic point of view, it would really help us Roma if the form contained 
the term “Roma”, not “Gypsy” or “Gypsy/Roma”. At present, it is done by some local 
authorities, but certainly not by all of them.’

4. Conclusion
The participants concluded that exploitation in the field of employment is a major issue 
which needs to be tackled.

The three areas of employment, social welfare support and housing were the most 
prominent issues discussed at the meeting. The participants agreed that the situation 
is urgent and therefore there is a great need for more advice to be provided and social 
work to be done in the area of employment, social welfare benefits and housing. It is also 
necessary to establish Roma organisations and to appoint Roma community social and/
or liaison workers who would be delivering these services and supporting the work of the 
existing service providers who need to be more sensitised to the issues facing A8 Roma in 
the UK. The participants also concluded that local authorities need to recognise this and 
fund initiatives working towards this goal.
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The participants agreed that in order to work together and unite, it is necessary to 
organise more meetings of a similar nature. It is necessary to discuss issues such as 
funding strategies, fundraising, organisational issues and the logistics of setting up Roma 
organisations. Capacity building was recognised as a necessary step to advocate for 
the rights of A8 Roma who have settled in the UK, coming from countries where they 
faced high levels of discrimination. It was also agreed that A2 Roma should be invited to 
participate as well.

The participants came to recognise that the meeting was a fundamental step in terms of 
liaising, exchanging information on various local practices in different parts of the UK, such 
as funding by and partnerships with local authorities or Roma teaching assistants, which 
could be disseminated in other parts of the UK.

‘As always, one hand does not suffice to do all this important work. We need more 
hands. We now know that we are not alone in what we are trying to achieve. Exchange 
of information on rights, entitlements and opportunities is invaluable, especially 
when shared by people throughout the country, because it empowers us. Here, we 
have seen that the same things can be done differently and more efficiently.’

They acknowledged that the meeting was also a significant step on the way to the 
empowerment of A8 Roma citizens in the UK. It was agreed that an ED/Oxfam bilingual 
report would be drafted, capturing the course of the gathering. 

After the formal meeting, the participants met in order to discuss the next steps. They agreed 
that the most crucial thing is liaising with one another. This way Roma across the UK can share 
experiences in order to develop and improve their know-how and knowledge. They believed 
this to be a necessary step in order to turn the existing groups into professional organisations. 
Creating a website, writing up statutes, as well as a framework of methods of effective work, 
and eventually establishing a nationwide Roma national congress, were amongst the most 
important goals which were set by the participants. They also discussed drafting an open 
letter to the Czech government in response to a number of recent events in Slovakia13 and the 
Czech Republic14. The participants drafted a preliminary version of an open letter which was 
then developed in consultation with European Dialogue and sent to the Czech Prime Minister 
and the Czech Human Rights and Minorities Minister on 18 June 200915. 

Recommendations
The recommendations made by the present report are based on the outcomes of the meeting 
and the issues raised by the participants. The participants, European Dialogue and Oxfam 
are making these recommendations in an effort to make local authorities, as well as the UK 
government aware of the most important issues which A8 Roma citizens face in the UK.

In line with some of Oxfam’s previous recommendations16, it is recommended that:

•  All levels of government give public recognition to the ethnic minority status, in practice, 
of the Roma in the UK and actively promote their rights to ensure that race and equality 
legislation in the UK is applied to the Roma offering protection and support.

•  Changes in access to services and support, which impact on Roma living in the UK, 
are communicated proactively and clearly to the relevant agencies, authorities, service 
providers and practitioners within the UK.
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•  All levels of government in the UK, where appropriate, allocate human and financial 
resources to support those public services to meet the needs of the Roma in relation 
to their health, education, housing, employment and income maintenance, ensuring that  
Roma living in the UK are made aware of their legal rights.

•  All levels of government in the UK commit human and financial resources to supporting the 
development and capacity of organisations that have a particular focus on the Roma to 
protect, enhance and develop their employment, social and cultural rights.

•  All levels of government in the UK, as well as other statutory and non-statutory service 
providers recognise the need to prioritise community development, social inclusion and 
community cohesion/inclusion work. This is crucial to build trust between Roma and other 
communities and service providers.

•  Training and other educational and awareness-raising activities be organised for statutory 
and non-statutory service providers, agents and practitioners in consultation with 
members of Roma communities to make sure that stakeholders are sensitised to the 
issues that Roma are facing in the areas of employment, social welfare benefits, housing, 
healthcare and education. This is particularly necessary in the area of employment and to 
raise awareness with agencies such as the Gangmasters Licensing Authority (see Oxfam 
Report17) and Job Centre Plus due to high levels of exploitation in employment.

1  The experience of A8 Slovak and Czech Roma is subject of this report as the meeting brought together representatives of these two communities 
hosted by the Glasgow-Govanhill Slovak community.

2  Following the Govanhill Roma Reports Oxfam and partners were contacted by a number of Local Authorities and voluntary sector organisations in 
England indicating common issues being raised. 

3  ‘In the context of EU enlargement eastwards, it is perhaps rather easy to assume that Slovak Roma, like other A8 migrants, are now ‘voluntary 
migrants’ in the traditional sense and that, should they not find the opportunities or quality of life improvements they hoped for, are free to go back 
and work in their ‘home’ country. ’ Poole and Adamson, 2008, p. 3.  

4  Glasgow Braendam Link 2007, Poole and Adamson 2008

5  Different employment restrictions were imposed on the A8 and A2 country nationals, including the Roma.

6  Roma Evaluation June 2007, Glasgow Braendam Link, 2007; Report on the Situation of the Roma Community in Govanhill, Glasgow, Lynne Poole 
and Kevin Adamson, School of Social Sciences, University of the West of Scotland, Oxfam, South East Glasgow Community Health and Care 
Partnership, 2008

7  Some of European Dialogue’s past work includes a year-long project to develop the capacity of the National Federation of Gypsy Liaison Groups in 
England; and TRAILER, a two-year human rights development project with 5 Roma, Gypsy, Traveller partners in Britain and Europe. 

8  In June 2007 two Slovak support workers, Lydia Zelmanova and Marcela Adamova, with the participation of Sarah Jeffery from Glasgow Braendam 
Link (an Oxfam partner), produced a report outlining their work and incorporating valuable data on the Roma in Govanhill. Marcela Adamova, Sarah 
Jeffery and Lydia Zelmanova, (2007) Report on information collated between March and June 2007.

9  Peterborough, Doncaster, Manchester/Salford, Rotherham, Birmingham, Leeds, Bradford, Sheffield, Bolton, Newcastle

10  Gravesend, Margate, Maidstone, Folkestone, Dover, Shepway, Medway, 

11  Newham, Haringey, Edmonton, Redbridge, Walthamstow, Ealing or Redbridge

12  Personal contact with social/welfare benefit workers is a common part of the process of (re)applying for social welfare in Slovakia and the  
Czech Republic

13  An incident of police ill-treatment of Roma teenagers in Kosice reportedly happened on March 21, 2009 and it was made public on April 7. The 
media informed that Six Romani boys were detained at a police station; one of the police officers was videoing it. The video, which was later made 
public on the internet, shows the teenagers being forced to take off their clothes, hit and kiss each other while being watched and shouted at by 
the police.  

14  A Roma toddler and her parents were seriously injured in an apparent petrol bomb attack on their house which took place on April 19, 2009 in 
north-eastern Czech Republic. The victims said someone threw Molotov cocktails in their house in the town of Vitkov, setting it ablaze shortly before 
midnight. 

15  http://www.romea.cz/english/index.php?id=detail&detail=2007_1254

16  Briefing on the situation of the Roma community in Govanhill, Glasgow, Poole and Adamson, 2008

17  Turning the Tide: How to best protect workers employed by gangmasters, five years after Morecambe Bay http://www.oxfam.org.uk/resources/
policy/trade/downloads/bp_ukpp_gla.pdf
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